
 

RWPN Concerns and Complaints Procedure 

Complaint received 

sent to Chair of The Committee and triaged                

1 

(Interim Suspension Order) 

Complaint does not meet 

the threshold or is not 

within the remit of 

professional body 

Complaint meets threshold for Initial Investigating Panel: 

Registrant notified 

Initial Investigating Panel       

1,2,3 

Complaint upheld 

Resolved with actions: 

written outcome 

Complaint upheld/partially upheld: 

sanction applied and published 

Registrant appeals 

Sanction applied and published 

Complainant informed 

Complaint dismissed: no action 

Complainant appeals: independent review         

4 

Appeal dismissed: no action Appeal upheld 

Complaint dismissed: no action 

Appeal upheld: 

no action Appeal upheld: 

sanction reduced 

Appeal dismissed 

The full process requires the 

participation of 10 individuals plus the 

Secretary/Clerk. Any committee 

member who has declared a conflict of 

interest will not be one of these 10. It 

may be that a lay person or member of 

RWPN Management Committee be 

seconded to sit on the Appeal Panel. 

 

Professional Conduct Panel       

5,6,7 

(Interim Suspension Order) 

Appeal Panel       

8,9,10 

Appeal Panel       

8,9,10 

Complainant appeals 

Appeal upheld: 

sanction imposed 

or increased 

Appeal dismissed: 

no action 


