[image: C:\Users\simon\Documents\RWPN\logo pictures\RWPN-Logo  TD.jpg]
RWPN Complaints and Concerns FlowchartComplaint received and sent to chair of Reg and Prof Standards committee  and triaged

 Complaint does not meet threshold or is not within remit of professional body
Meets threshold for Initial Investigating Panel
Appeal dismissed – no action

Notify Registrant

                  Initial Investigating Panel
Resolved with actions - written outcome
    Professional Conduct Panel
Complainant informed
(Interim Suspension Order imposed)
Complaint upheld/partially upheld – sanctions agreed
Registrant appeals
Complaint dismissed - no action

Complaint upheld
Appeal dismissed
Complaint dismissed – no action
Appeal upheld: no action 
Sanction applied and publicised
Complainant appeals
Appeal upheld: sanction reduced
Appeal dismissed – no action
Appeal upheld
Appeal upheld: sanction imposed or increased
Complainant appeals
(Interim suspension order imposed)
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